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" Before starting to read the Handbook or do the exercises from the Training
Materials, you have the opportunity to evaluate, as a starting point, the

.

competencies you have and thus analyse the need for competency

improvement.

In the column “Initial self-assessment” give a point for every competency,

according to the scale described above.

Calculate the result by adding the points for all 14 competencies.

For every competency you have given an assessment of 1 or 2 points, feel
free to read the related chapters from the Handbook for theoretical

clarification or see the practical activities in the Training Materials.

If you need a more structured way to develop your competencies, go to

Annex 1 and prepare your Plan for success!

After reading the Handbook or doing the activities proposed in the Training
Mateﬁalg,l re-evaluate your competencies in the same way as at the initial

self-assessment,

In the column “Final self-assessment” give a point for every competency,

according to the scale described above.

Calculate the result by adding the points for all 14 competencies,

Compare the results obtained in the initial and final self-assessment.

Send us feedback regarding the utility of the Handbook and Training

Materials tor
Jigrundtvig.eu

competency
ct.net/DPPC

improvement

16

at:

b Start filling in the self assessment questionnaire!

e
COMPETENCIES

PROFE :
. Adhere to the Code of Ethics and the

Ethical Decision-Making Model

Demaonstrate Professional Attributes

Demonstrate a Commitment to

Professional Development by:

= Developing Relations with Other
Professionals

= Demonstrating a Commitment to
Lifelong Learning

*  Keeping Up to Date with
Technology

Use Analytical Skills by:

*  Applying a Solution-Focused

Framework

»  Collecting, Analysing and Using
Information

Manage work by:

* Using Planning and Time
Management Skills
= Following Case and Project

Management Procedures

= Documenting Clients’ Interactions
and Progress

* Evaluating the Service Provided to

Clients

- Respect ersrty by:

= Recognising Diversity

Respecting Diversity

Communicate Effectively by:

*  Working with Climate and Context
to Enhance Communication

* Using a Framework for Verbal
Communication

= Using a Framework for Written
Communication

* Using Effective Listening Skills

= Clarifying and Providing Feedhack

r + i‘?




The Canadian competency framework used as a guideline for thig
handbook, challenges the future research in the field to provide an answer
to the following questions:

* How useful is this distinction between core and specialiseq
competencies in the process of building competency standards?

= What is the experts' perception regarding the importance of some
specialised counselling competencies?

Which of the current career counselling competencies are

components of the general practice of counseling, and which
competencies are particular to a specific practice?
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PROFESSIONAL BEHAVIOUR
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PRESENTATION

The ' i i i etencies career
purpose of this chapter is to underline the comp _
counsellors must have in order to demonstrate professional behaviour.

chapter i i j ffering
is structured into five major parts, each of _them (4] )
m clarification and describing specific competencies, such as:
Adhere to the Code of Ethics and the Ethical Decision-Making Model,

Demonstrate professional attributes, Demonstrate a commitment o

professional development, Use analytical skills and Manage work.

2.1. Adhere to the Code of Ethics and the Ethical
Decision-Making Model

Dictionary definitions usually say that ethics is the science of morals, or the
study of “good" and “evil”, “right" and “wrong”. Ethics could be seen, as
th'ahriéﬁ--ur set of rules to be followed. Even more, ethics provides an
answer to the gquestion: “What ought one to do?", so that the practical
aspect of ethics is underlined. Aduit career counsellors must know how to
act in difficult professional situations; moreover, they must know what kind
of competencies they must have in order to deal with such situations
properly.

The Ethical Code sets down the principles to be followed by all members, in
the course of their professional duties. According to the pmwsmnsnof _theu
code, a member who disregards the stipulations of the code may be “guilty
of professional misconduct or of acting in an unprofe:-ssmnal mann?r.
Usually, throughout an Ethical Code masculine pronouns intended to refer

rs of either sex.
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